Field Service Technician
Engage Technologies Corporation, a leader in the inkjet printer industry, has an immediate opening for a Field Service Technician. This position will work as member of our Cogent Technologies, Squid Ink Manufacturing and EZ Tek teams at the Brooklyn Park facility.

This position will conduct field service and installation work. The duties will include 1/3 line mechanic, 1/3 PLC/HMI and 1/3 bench repair. Provide technical phone support to customers including extended hours of support. Perform in-house repair of industrial ink jet printing, marking, and coding equipment. Provide professional customer service. Access bills of material and drawings to support repair efforts. Document work performed, time and parts used to complete duties.  May access computerized returned-goods system to enter updates or obtain information.

Qualification requirements include: Associates in Electronics, Military or Related Field. Minimum of 3-5 years related experience in field service and bench repair. Strong electro-mechanical aptitude with good trouble-shooting skills. Ability to handle multiple tasks, manage time effectively and work independently. Working knowledge Microsoft Word, Excel and Outlook. Must have a valid Class D driver’s license. Ability to travel 20-40% of the time. A+ Certification a plus.

Engage Technologies Corporation offers a competitive compensation package, including medical and dental benefits and company matched 401(k) and profit sharing. Submit cover letter & resume to the Human Resource Department by email mswanson@engagetechnologies.net (please include position applied for on subject line), fax (763) 795-8867 or by mail to Engage Technologies Corporation, 7041 Boone Ave N, Brooklyn Park, MN 55428.

